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Um New in Iceland o o o 1L

* pingsalyktun nr. 34/149 um stofnun radgjafarstofu
innflytjenda

 formleg opnun 10.februar 2021

* tilraunaverkefni 9 man (til 18.september)

 Verkefnastjorn Radgjafarstofu

 mikid samstarf vid Fjolmenningarsetur



Hlutverk New in (000
Iceland

Hlutverk radgjafarstofunnar a skv. pingsalyktuninni ad bjoda upp a

adgengilega raodgjof, leidbeiningar og upplysingar fyrir
innflytjendur um naudsynlega pjonustu, réttindi bpeirra og
skyldur. Radgjafarstofa a jafnframt ad vera samstarfsvettvangur
milli stofnana rikis, sveitarfélaga og hagsmunaadila svo sem

stettafélaga og félagasamtaka.
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. www.newiniceland.is * Bjodum simatulkun fyrir

4 radgjafar onnur tungumal.

* 8 tungumail: e Opid alla virka daga 10 til 15
enska,

polska, % o
arabl’sIT<a, a midvikudogum fra 10 til 18
spaenska, . : .
F%rtugalska, * FB til ad dreifa upplysingar
itaiska, @newiniceland

russneska,

islenska

Auka i sumar tékkneska
og slovakiska


http://www.newiniceland.is/
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 Koma: Laugavegur 116, 101 Reykjavik
* Hringja s.4567 555
* Netspjall a vefsiou

* Senda toélvupdst info@newiniceland.is

* Koma (panta tima a vefsidu)


mailto:info@newiniceland.is
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Fyrlrspurnlrn?r um.. o | + Valdefling
vinnumarkadinn, heilbrigdiskerfid, menntun,
sjukratryggingar, loglega skraningu, :
hisnaedismal, heimilisofbeldi, félagspjonustu, * Trunadur
skattamal, fjarmal, fjolskyldumal og margt fleira.

* Fagmennska

Pjonustan er okeypis.

Yfir 1300 erindi (til 11.agust)



Samstorf og onnur starfsenfico

Samstarf:

VMST — radgjafi fra VMST 1 sinni i
viku hja radgjafarstofu

MRSI — fraedsla og adgang ad
bokunarkerfi i l0gfraedisadstod

Fjélmenningarseturs um vef mcc.is
og radgjof

ASI — freedsla og tengilida listi
COVID spjall og almannavarnir
Leigjendaadstodin
Hjalparstarf kirkjunnar
Hjalpraedisherinn
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e Kynningarfundir um
radgjafarstofu

e Adgengi a fyrirlestra sal fyrir
félagasamtok:

Fundir M6Ourmals, islensku
kennsla fyrir Ungverja a Islandi,
Sendirad Lithaen med adstd6du hja
New in Iceland i 2 daga i juli

e patttaka um islensku kennslu
fyrir innflytjendur

* Kynningar i fjolmidlum
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* Kynningar fyrir innflytjendur — lata fleiri vita um okkar pjonustu

sérstaklega folk sem talar ekki ensku

* Upplysingagjof a ensku fra opinbera

e Betri samstarf innan kerfisins — verkferlar

* Laugavegur 116 til s6lu

* Husnaedisleit og atvinnuleit — adstod fyrir innflytjendur
e Samstarf vio sveitafélog
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e AOra leidir til ad midla upplysingum — Podcast
* Opnir fraedslufundir fyrir innflytjendur

* Samfélagsmidlar

e Tolvuadstada hja New in Iceland

* Baeklingar New in Iceland — um husnadismal a Islandi, baklingur um
atvinnuleit i undirbuningi

* Vidurkenning New in Iceland fyrir besta pjonustu fyrir innflytjendur i
opinbera pjonustu



Tolfraedi

Prefer not to say
1%

1

Gender
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1%

Come in
person
13%

Contact



Tolfraedi frh.

Others
Unknown
Poland
Lithuania
Venesuela
Iceland
Spain
Iraq
Syria
USA
Nigeria
UK
Russia
Portugal
Palestine
German
Afganistan
Italy
France
Morocco
Pakistan
Mexico
Iran
Brazil

Nationality Asylum  Type of permit
Work permit seeker o
—— 4 3% 3% Icelandic citizen
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5°Ci;l/he'p Type of inquiries
0
Legal assistance
General information 2%
2% |
Citizenship

Finances 2% N D Labour market

0,
2% 23%
Family _
5%
Housing
5%
Education
6%
"_Legal residency
18%
Health /
5%

COVID
6%

oving to Iceland
Taxes 8%
8%

Q00
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Tolfraedi frh.

Labour market

0% 20% 40% 60% 80% 100%
B Unemployment mCV
M Establishing a company Unions
B Self-employment B Work permit
B Looking for job M Buying a business in Iceland

Legal residency

0% 20% 40% 60% 80% 100%

W Filling applications for Directorate of Immigration
M Legal residency - bjédskra
M Legal residency - UTL
Appeling UTL decision
B Family reunification
M Visa

M Application for asylum
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Health

0% 20% 40% 60% 80% 100%

B Genaral about health system ®m Mental health
M Maternity care Complaints/ discrimination

M Dental treatment

Taxes
0% 20% 40% 60% 80% 100%

H Child benefits m Customs ™ Tax report
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Takk fyrir
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